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Log In to CNH Dealer Portal / CoreView CNH

INDUSTRIAL

Access to the Core Returns Management

Site is located on the CNH Dealer CASE i CASE

Portal CONSTRUCTION

YY"y

Wholegoods ~ Precision Tools ~ Parts Service ¥ CNH Industrial Capital ~

S 0 Highlights 9 Notice: WeabAcademy Outage Alert -~

The CNHi training team is performing maintenance to the WebAcad#

https://portal.cnh.com/DPLogin/

Click on ‘Parts’ tab, then under the
links on the right hand side, click on

F VY W

Attention performing the maintenance over a weekend for North America and:

“CNH Core View-Reman Core and ciioe 5 tha achedoled slotainge of th syAtem:
Reman Warranty Shipments’ to be Everta
directed to CoreView. ParTech
Today is November 22, 2016
If you have any problems connecting to ‘ =l PSS | More Information..
the CoreView portal, please contact the | [Sh e 7 e GaeE Sndlemen WSr=nty
CNH Core Center at 888-678-8070 or the CNH Cora View-Reman Core and Reman

Reman Tech Center at 888-949-7362. Warranty Shipments

PPTIP T PP PR Y NN Oy ST PR W Uy TP P e T T P Create, Submit and Ship Reman Core and Reman
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https://portal.cnh.com/DPLogin/

CoreView Portal CN+

INDUSTRIAL

B ZICOREYViewkEa

This is the initial screen you will see

PART INFO & HISTORY | FaxNumber: — —

TELL U5 WHAT YOU THINK

Material Identification
Purchasze History
Return History

when you are directed to the portal. YOUR INFORMATION ;

The screen will give you a quick glance ACCESS — 3
g (s] u (s ]

at your return Status along W]th the ‘l}usl.ll:::n:ol'mﬂﬁﬂﬂ| . flj Eﬁ?fgs;gae{ ;ELJEE?EIE; r:rtlutLr-I: left and begin adding parts. 3

ability to create additional returns. add Tell Us What You Think * Seloet YOUR CORE LIST further down and choo se the parts you want to return., p

y ) :

tO eX.iSt.ing returnS, See What,s On the Ef-:lu".'e already started a return choose OPEN RETURNS and choose the return you want to add more parts g

hot list, and view your purchase and $

: b

return history. Create A New Return S §

[7]0pen Returns Dealer ID: OPEN RETURNS b

Please verify your information and o oo e | Desler Name: saPreD 0 ;

[ 0] Return EPA Core i Address: 4

contact your administrator if incorrect. Reprint Packing/Labels RECEIVED 1 1

Phone Number: INSPECTED 0 E

CREDITED 49 3

1
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[323] Your Core List . & Announcements, Information etc.
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Your Core List / Eligibility CN-

INDUSTRIAL

The easiest way to create a return or
add to an existing return is to click on
“Your Core List’, under Part Info & e

» e Osge
Your informaton A CREATE A RETUR

F Y

. é

: Z z / e <
History. This will take you to a list e o o e 1 44 000 P 10 90 9 v 41 oo BN ATURAD 4 <
4 4 Z €
de.l;\lymg all the material you are EENRERT A o eruan 3
e ]g] e tO return. (IVTMAN:. Haturn 03675 - [ 0 parts | 1
E:',,”:::‘",:::;::, - 203076 NP‘:’:I WEIGHT | UMUSED |OM A NETUSN CORE PRCE UL KD " 2

Once your core list is displayed you can [t e oesnY s (o pan $ ol W ,.g
check the box next to the part e TTDhosorraq D15r8-18 pens ) ’ T "
number(S) yOU W]Sh tO return and :l’:; 104.]'.-uu Rotating [ sectrical p a $100,00 $200.00 '3
choose the quantities from the drop e B — e
down box. This screen shows weights Return Watory e T e e , N T g

323 ) Your Core List —— % . r

and ValueS for the core. ;“n;"m““ i 5 104218A1C Rotating Electrical 1 $20.00 $30.00 '“
Core Hank Statement i v 1042 21A4C flotating Electrical 1 $30.00 $30.00 1 u}

Manage Core Hank 1w 104280A4C Rotating [sectrical 1 1 100.00 BT

Once you have SeleCted all the parts - ;'“ 2 i:J:&::\( u-:-hlm::hc.!mal W 1 :1:)):: :':’::0 !.z
you want to return, click on the drop PRI .. .. A da i, o s St dmacin A 4000 0050 2 AN A8 2300454 Aarn, e 0Ms s aashon, A 4 4 4 JENHE

down next to ‘A New Return’ to select
an existing return or simply click “Add
To” to create a new return.



Reference Information CINH

INDUSTRIAL

ADD PARTS TO RETURN

DEALER ID: CREDIT CALCULATOR — =
DEALER: - Estimate the estimated raturn value. CANCEL 3
o

- Calculations are not final and may be adjusted

RETURN: upon inspection.

Once you have added the parts you will A {
NOTE - YOU MUST HIT THE ADD TO RETURN BEUTTCON OM THE RIGHT OF THIS PAGE TO FINISH THIS P‘R:GCESSAHDW P.HRTSTUTI-EREI'LIRH.

utilize this screen to select which type

Of return eaCh Unit Will be (COI‘e Or i This is YOUR field. What do you want to remember about this part?
warranty), capture serial numbers, and —maw Jan] meweowe ] seas ] e [ CReDi EST -
add any references you want to track. 504106753C 1
] L 98??54 _ Bob's Garage
You will also be required to enter your & e

claim number for warranty returns.

After all information is entered, click

‘Add to Return’ at the top right.
_REI'URNT‘I'PE | SERIAL# | = REFERENCE |
84224787C 1
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Add or Delete Parts CINH

INDUSTRIAL

HOT A PACKING SUP Ll

W] Tee | e R = X, o e

[] Core B4224787C Gearbox Assembly 1 iﬂilﬁllna 190.5
[ wARRANTY S04406733C Starter Motor 1 239Tea. 240 30 21612343678
La bel a nd C l] C k Se leCted . 9 | You can place a checkbox next to the itern you want to print or delete, then cho TOTALS: 2 91.00 1

the drop down and hit SELECTED. H Labsd printed at least -:-r-:E.I
MNever printed.

part number, then selecting the ‘Delete
Line” in the drop down under ‘Print

Chigch | UnChenoi ALL

84224787C 1

DEALER ID: Gearbox Assembly| 5

If you want to add more parts to the RETURNS: 520723 ~ 3
return, click on the ‘All Parts’ to type in DATE: 11/23/2016 — s
the part number or ‘Eligible Parts’ to womors[___________| — 3
p : g 4 CLICK TD MAMAGE CONTACTS @ | f
see what is on your core list. = E
4

You can also delete any part from a & @ >
i 1

return by CheCk]ng the box next to the [FRINT LABEL | |[ SELECTED | |Click to PRINT LABEL / DELETE LINE| ~ CLICK TO EDIT FIELDS {in RED] A e rl] 4
4

i
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Printing Labels CINH

INDUSTRIAL

OPEN RETURNS

R04106753C
DEALER I Starter Motor
RETURNS: 820723 v i
: . WATE: 14193 ALL PARTS
This screen allows you to print labels BATE: 1172372018 TQ:I
e . . INFOYNOTE: - &
and add any additional information you LK 0 IANAGE CONTACTS . .
want to capture on the return. You can

also see the weights and values for each ” s
item on the return.

[PRINT LABEL ][ SELECTED | | Ciick to PRINT LABEL / DELETE LINE[ ~ CLICK TO EDIT FIELDS (in RED) | ol S L

DESCRIPTION SERIAL # REFERENCE# [QTY| WEIGHT | ALL.IE EST.

B4204TEIC (Gearbox Assembly uﬁ.ﬂ_ 1 mu 50 ea. 1+u 5
504106753C  Starter Motor [Bob's Garage | 397ea 240 90 2612345678

TOTALS: 2 _ 91.00 1

Labe pﬂntﬂdatl-—al s EI

To print labels, simply check the box
next to the part and click selected.

P L T AR G W Y RPN N U WP

Chioeh | LnChanoi ALL




Shipment Policies CINH

INDUSTRIAL

» LTL Carrier pickups for load 150lbs or more will be provided as a
service using CoreView.

* Warranty returns under 150lbs will be picked up by UPS.

 NON warranty returns less than 150lbs will require you to make
your own pickup arrangements.



Shipment Details / Finalize Return

To finalize your return, click the
‘Complete’ button and fill out all the
pertinent information for your shipment to
be set up.

» Determine disposition if no credit
» Total number of packages or pallets

» Total weight including pallets and
packaging material
»  Part weight already provided

» If small parcel, container dimensions
and weights will be required for each

* Contact information
» Set your pick up and closing times

» Check the box that all parts are
properly labeled or return will not
finalize

Once you have finalized the details you
will be given all documents necessary to
ship the material, including customs
paperwork if outside the US.

LTL Carmier pickups for loads of 130 Ibs or more will be provided as a service using COREVIEW.
Warranty retums under 130 Ibs will b2 picked up by UP5.

Non warranty returns less than 150 1bs will require you to make your own pickup arrangements;

CLICK TO [YOUR RETURN
Finalize and ship your load by clicking this button.
PLEASE PROVIDE US WITH ADDITIONAL INFORMATION
TO COMPLETE YOUR SHIPMENT

g |If no credit is allocated to a part:
"~ @ Scrap at Site ) Freight Collect Return

| Provide us details of what you're shipping:

CONTAINERS / PALLETS: 1 TOTAL WEIGHT: 250 LBS
F Y
PLEASE VERIFY CONTAINERS AMD TOTAL WEIGHT

: |In case we need to contact you please provide us contacts (click below
= to manage):

CURRENT LIST

andrew.nevala@torgerson.biz
dora.wirtzbergen@torgerson.biz

/| MANAGE
# _ | CONTACTS

g |When will the load be ready? g When do you close?

Sl oER [v][mmmE Woon v () o]

¥ All partz have been properly & individually tagged (please verify & check
to proceed).

This will complate your return. Prowvide the information above and choose FINALIZE to

complete this return. You will be directed to the documents you'll need to print for the load.

| or CANCEL

TP R T Y W TP WA T YRR T PP TEE T TR P W UrT WU RRE o ' )
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Shipment Labels / Documentation CINH

INDUSTRIAL

THANK ¥OU FOR USING COREVIEW!
PLEASE PRINT THE DOCUMENT S BELOW AND INCLUDE THEM IN YOUR RETURN.

Ensure you print a Ll labels associated DEALERSHIPS ARE RE SPONSIELE FOR THE COSTS OF TRANSPORTATING LOADS UNDER 150 LBS (except warranty)
with your return.

i@y PRINT DOCUMENTS \. CONTACT US

Be sure to print a Commercial Invoice if NPORTATION GUE<TION

. — SPORTATION QUESTIONS
you are located outside of the US. T/ SHIPPING DOCUMENT PHONE: 855.479.9565
If for some reason your UPS label, -  CMAIL: Trelght@srclogisticsinc.com
shipping document, and packing slip do B pACKING SLIP PHONE: 888.949.7362
not appear in your return, please a CLICK TO PRINT Your shi il be micked un o
contact the Core Return Center at 888- the date you selected [ 1219120161
678_6070 and they W]ll prOVide PART LABELS { usually the day of or the day after ).

“ ” I”. CLICK TO PRINT

documents via email or fax.

Pleasa PRINT and INCLUDE
the documents above inyour load.

RETURM HOME

P g R T AP A PR F g P TN U e AT SRR W R e
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Printing Shipping Document / BOL

Example Shipping Document or Bill of
Lading (BOL) needs to be printed off
and given to the driver for all LTL
shipments.

If your BOL does not print, please
contact the Core Center Customer
Service for a copy to be emailed or
IEYGLeR

wogistics

Shipment ID / BOL
SWoo1

Ready Date:

Destination Name:
Address:
City:

REFERENCE NUM|
SHIFPER REF

Shipper

Date

Frinfed on W

Carrier - Received in Good Order

Nowvembser 2.

Bill of Lading

1B
E. Shipper cartifiag

Phone: (855) 479-9565
Fax: (417) §64-5672

INDUSTRIAL



Printing UPS Shipping Label

Example UPS Shipping Label for parcel
returns. Please attach proper label to
each parcel according to the shipment
details you provided when finalizing
your return.

DATE: X3 B0V 2006

SPRINGFIELD MO 65802-2267
UNITED STATES

If you do not receive daily UPS pickups,
please check the box for transportation gl MO 658 9-01

o e 1
i

to be scheduled.

If for some reason your UI?S, shipping 5P STANDATD
document, and packing slip do not TRACKING #: 12 AW
appear in your return, please contact
the Core Return Center at 888-678-6070
and they will provide documents via
email or fax.

BILLIMHS ; B
DS EMiG
1

GCNH

INDUSTRIAL



Printing Packing Slip CINH

INDUSTRIAL

PACKING SLIP

Example Packing Slip you will need to DEALER ID: =

print off and attach to your return. DEALER NAME: EM REMAN

This packing slip includes your ADDRESS: CORE CENTER

information, the parts you are DATE: 1112312018 CIO SRC Logistics

returning, and the Core Center’s P —— 2063 E. Pythian

address. * g Springfield, MO 65802

If you have more than one pallet of QTY  WEIGHT

material being returned, we | Warranty _J[_5 | DE733L e [sevess ] 1]  240] s0.00

recommend n?aking a copy and LN "'"%'%"" T IIII CLAIM: 201612343878
' [ Core | [BXZZATETC|[Gearbox Assembly [WIO 155 JAECXYZ [ 1] 1905 1.00]

attaching to EACH pallet. In the event  ETTITITNTITTTION]

the pallets get separated during transit, TOTALS:

this will allow the Core Center to WTY WEIGHT VALUE

quickly locate each pallet.




Printing Part labels CNH

INDUSTRIAL

84224787C o3 1dZ| 504106753C nG:20f2 |
Example Core/Warranty Return Tag. | Gearbox Assembly [ o Starter Matoc
Please attach part labels to each | remn 820723 M2 | rerumn 820723 mEm 1

o A e can Do printe UL IITTETTTHETTI e oscicant T T 1TV AT

from any computer utilizing standard

8X1 1 paper. REFEREMNCE SERIAL REFEREMNCE SERIAL CLAIM Z

; WI/O 159 PART  ABCXYZ 1 Bob's Garage PARTOETE54 201612345678
Select your option of how you want - CORE CENTER . CORE CENTER
them to print in section 1. If you need CNH e PR | CNH e e oz

Springfield, MO 63802 Springfield, MO 63802
assistance in setting the margins,
please click in the RED area for further
directions.

Note: Labels will be marked in the
upper right corner as core or warranty.



Tracking Returns CNH

INDUSTRIAL

. . RETURNS IN PROCESS
After you have finalized a return, you

will be able to track each return Ry

number and each pa rt on a return :::LT:;:::::.Z Think CHOOSE FROM DROP DOWNS TO VIEW DETAILS

through the process by clicking on

‘Submitted Returns’ under Core ]

T R TTE W WA T TIPTF TR T ¥ APy

Retu rns Create A New Return i I
% [7 ] Open Returns = / SHIPPING DOCUMENT : PACKING SLIP "II“I PART LABELS
° 1 [ 51] Submitted Returns | 4 - PRI
Sh]pped [ 0] Return EPA Core 4
* Received MR * NOTE: For any rejected care rsceiving $0.00 valus, the Dealer may request tha core fo b ed st the Dealers expense within 10 working days
PRINT = RETURN LTE: For amy rejected core receving <UL value, l:_ I'quj;_fﬂ:l I:.rﬁ?[:a;l:::* urmead a B3IETS EXPEMSE WITNIN TU Working aays,
WARRANTY # | GIY _ WEIGHT  VALUE
2 I nSpeCted PART INFO & HISTORY 1§ 504106753C (W] Starter Motor 5 | Bob's Garage 201512243673 1 240 80.00
° C red-i ted Material Identification 2 T sa2aaTEIC [C] Gearhox Assembly 5 WO 158 (fZ NIA 1 190.5 100
Purchase Hist -
Ru:c a;e l|=- ory TotaLs: 2 | 214.5 91.00
If 3 d . t . ff t eturn Aistory )
you misse pr]n ]ng (0] any par A2 LLNGULCOTeList o o lass o dn ais soan b o Sidid s b ah b s 400 ah 8B saate b ok b aeh ahain A b A hadia B as s b ah e e mthn ah g sk A Lk AR sk A A A

labels or documentation for your
return, they will still be available to
you if the return number is still showing
in the ‘Shipped’ status.



Material Identification CNH

INDUSTRIAL

MATERIAL IDENTIFICATION

Log Out i SEARCH *WILDCARD* SEARCH OEM
] perectmenuct T coRe .+ | APFLICATIONS SHOW ALL
Your Information LD L ] Fmwo CALCULATOR T’ crITERiA  “7/ useD (3 ks

Tell Us What You Think

ACCESS
KEY

Click on ‘Material Identification’ under [ ==m=»s — S
. . Create A New Return Care Number: 5 o 252456C
[71 l;p:n"Ret:mls Deseription: Electrical Gauge
Part Info & History to find the .
[ 51] Submitted Returns o 5 N N 71 PART DETAIL TOOLS

Deduct/Defect Calculator and to review [y
Core Criteria information.

Reprint Packing/Labels

A b e Ak B o b A e st bk o b b AR R e

Search *WILDCARD* allows you to put in e | [ Cor e SOATTHATEC
a part number (partial or full) or a part JEEEREEE ; et i Crtgr e |, PARTDETAILTOOLS
description. [321] Your Core List Core Weight. 48.3 == \ed A 7 |

3
3
E
%
t
3
}
:
§
1
}
k,

.I:’:i':'.J-'.".E'L'-fit..;.._, ey aaGoENalye: 300 L L L s 4 b b hah o b o s




Deduct/Defect Calculator / Core Criteria CN+

INDUSTRIAL

These are examples of Core Criteria and
the Deduct/Defect Calculator 504171476C

associated with it. CORE IDENTIFICATION

This allows you to be able to match
your unit to the correct part number
and ensure that it meets the criteria for
full credit. If it does not, you are able .
to calculate what credit amount you R\ 4 | PART # 504171476C

would receive based on the deduct — ./ Turbo Charger ~- 150.00 ‘
amounts CNH has established for that s’ VALUE: $500| —
deduct code. =

20% Migzing Plugs, Caps, or Covers Supplied with Reman
70% Broken or Seized Shaft |

80% Destroyed Houszing (all parts), Broken Ear (rotating electrical)
100 Core View Data Entry Fee of $100
100% Warranty Core from Mew, Mo Credit Eligible
100% Mizidentified Part, Reidentified to Correct Core
100% Core Under Evaluation for Credit
100% Mot Acceptable Core Per Core Criteria
100% Core Disazzembled
100% Fire Damage

MQQA ]]JAZBQ T N WY P YV VIN YV .;:

Basic guidelines for 100% credit:
« Like for Like
» Qil drained (engines)

» Utilize original/compatible
packaging for core returns

*  Fully assembled —————n

oooooooo®ma




Purchase History

INDUSTRIAL

SALES HISTORY <
ACCESS : ;
Log Cut : Sales /| Purchase History ';
Your Infarmation The Histery d by part, showing invoice data and other data. Flags are shown to indicate eligibility. See Key below. f‘
Tell Us What You Think 1
PARTS REMAINING
o DEALER ID: 4 RETURM Currently on a Return (not yet credited)
‘ , ¥ L
Purchase History’ under Part Info & e 4 NO PARTS LEFT TORETURN ING = Purchased - (RETURNED + RETIRED *
A DEALER NAME: 4 OVER RETURNED PENDING)
History allows you to see what part Create A New Return .
o [7] Open Returns USE CTRL-F TO SEARCH
numbers you have open, expired, closed QST
[ 0] Return EPA Core 103804A1C D10 RETURNED 4
or Cancelled core tags for' Reprint Packing/Labels INVICE DATE | INVOICE# CNHFS0  SHIPDATE | Unit Core Price | QTY FART DESCRIFTION
AZ132010 1213210 20 1 10XB04A1R 0 1 REMAN-ALTERNATOR 3
e 3 454 AT5IAL 2 1 103804A1R i ic REMAN-ALTERNATOR 4
YOU can see What 1S already ]Ssued on a T — ERLIPIG IS B0/2014 1 102804A1R i i REMAN-ALTERNATOR
BH&2014 B16/2014 1 103804A1R i ic REMAN-ALTERNATOR 4
return and the number of days you have By 2014 2014 1 inzg0aad WHAIC  REMANALTERWATOR &
e Purchase Histo ATIIAE ATHHAS 1 103804A1R i ic REMAN-ALTERNATOR f
left on your eligibility of each part. Es iy seamts siznans i 10804 TR EOAIC  REMANALTERNATOR ¥
eturn History 81312015 81312015 1/103804A1R 0 1c REMAN-ALTERNATOR i
2 E

[321] Your Core List SMI2015) SIS 10Z804A1R

[ 330 ] Hot List
Core Bank Statement 103806A1C ED1 RETURNED 1 RETIRED 0 PENDING 0 REMAIN
ahopaleh B an, dmb B

Y T PR T TR ey YRR YR Y A R e e s b e g R




Return History CNH

INDUSTRIAL

:
4
4
:r:g rc:::c-rmalicln n E;H:;rllhgt::-ﬂrl:?ag parts that HAVE been returned. They may not reflect parts you've purchased if you ha'u-':n'r.;
‘Return History’ under Part Info & Tell Us What You Think :
History will capture all information you DEA ER e i
have returned; the parts you returned, RETURNS 3
their descriptions, the difference in Create A New Return VIEW BY: .
values between purchase and credit. oy meturns _  BYPART {
/ . 7 [ 0] Return EPA Core *PENDING = TIED UP IN A RETURN NOT YET CREDITED.
This screen will populate with new Reprint Packing/Labels " DESCRIPTION | VALUE | RETURNED | PURCHASED DIFF | PENDING FINAL | E
return information once it has been {RMAMC  Roting Elecrca ‘ 0 e E
placed in the ‘Credited’ status. PART INFO & HISTORY E::ﬁ:g E:E:EE:: 1 2;

104018810 Rotating Ele
Material Identification 10402381C

Purchase History 14023A1R
Return History 104133A1C

————) 104153A1R

321] Your Core List

[_1__._] urtore L= 104198A1C Rotating Ele
[330] Hot List 10420BA1C Rotating Ele

Core Bank Statement ] i [ i ectrica ] L !
B Bl o B s b aeionn By 8 bl %‘ﬂ Anﬁ-ﬁihilﬂfhuﬂl.au;u.ﬂi uh.lu.ﬂl PR SR TR TR N X )




Hot List CNH

INDUSTRIAL

THE HOT LIST

The HOT List is a list of core CNH is looking for and will grant a return outside of eligibility.

Log Out n Processing from the Hot List...

[321 ] Your Core List D 1 139308A2C H‘fdrﬂulil: Cylil'ldl’:r 132 5300.00 .'. B

[2330 ] Hot List | [ 183795A4C Hydraulic Cylinder 170 540000 | N- [
Core Bank Statement

3
4
5

¢ 4 ’ 3 our Information |
HOt L] St ]tems = those needed by. :E'“ Uls T'I-Hhat :nu Think If you hawe the parts, check the corresponding checkbox, change the quantity you have to return. {
C N H tO Seed fUtU re p rogramS Or tO f] ll ; you came by this page from the OPEM RETURNS page, these parts will be added to the return you had selected. Otherwize, 4
choose ADD TO A RETURN and you will be asked to choose an existing return or to create 2 NEW return. 1
current demand for those cores. Youdo ff " - F
not have to have open eligibility to E— [FDOTOJA NEWRETURN || 3
return these parts. [71Open Returns CHECK and ADJUST QUANTITEES 3
[51] Submitted Returns | 2 S R0 0 = 3
If you WiSh to retu rn items off this list, ::-\'D; l-."!E-tt:rr'l :,F:IEE:EI WL 118110A4C Hydraulic Cylinder 12.952 $60.00 .- . :!

“ z eprint Packing/Labels a - C ate X 25.00 -

S,Imply Cl]Ck the bOX and Choose the 1 12|]1“1C921= Clutch Fjressure Plate 43.13 fﬁ 0o - 4
, h t number You [ 129330A1C Hydraulic Pump 39.99 $250.00 . - :;'
quant]ty next tO the par 7 PART INFO & HISTORY On 13078TAIC Transmission 504.00 $2,500.00 (1 4 }
can then add this to a new return or an [l grsy—-se- Of 1343688C2C | Hydraulic Pump 1430 $120000 (1" ‘
existing return. z":'-‘-"ﬂf: *:istﬂr? 11 138323C92C Wobble Box 61.80  $500.00 |10 3
eturn History - ;
1
1;

mE 1934147C1 Fuel Injector 0.50 $35.00 11" ag

Manage Core Bank =
BT e S T R YT T W W ST T T SR YT T T T ST R R Y Y W T TR T

%




Core Bank Statement

GCNH

INDUSTRIAL

Your ‘Core Bank Statement’ will allow
you to review some metrics that are
stored based on your return history.

*  Number of returns

* Parts

* Credited Values

*  Weight

» Eligibility
*  Product Group
e Part Number

* Hot Item Returns

ACCESS

Log Out
Your Information
Tell Us What You Think

RETURNS

Create A New Return

[ 7] Open Returns

[ 51 ] Submitted Returns
[ 0] Return EPA Core
Reprint Packing/Labels

PART INFD & HISTORY

Material Identification
Purchase History
Return History

[221 ] Your Core List
[330] Hot List

Core Bank Statement |
Manage Core Bank

CORE DATA SHEET

VALUE OF CORES OWED

NAME: $45 979 21 .60/0

Purchased: 493 [ 558,663 ]
Returned: 169 [ $12,684 ]
Retired: 0 [50]
Over: 32 [ 54,536 ]
Pilot Dealer? Yes First Logged On: 11/2/2011

CORE VIEW DETAILS

Dietail on Returns submitted, Parts returned, Credited values and total weight through Core View.

Recent Log On: 11/23/2016

NUMBER OF RETURNS

Total number of returns created and shipped through Core View
2016
Returns: Aug Sep Oct MNov Dec Mar Apr May Jun  Aug Oct
Shipped:
Received:
Inspected:

Credited: 3 4 1

PARTS
Parts returned through Core View

2015 2016
Parts: 457 Jun Jul  Aug Sep Oct Mov Dec Mar Apr May Jun  Aug Oct

Shipped: 2

P YTTTR Y YIg N WA T N T YN PRI T T T N OFT N T W R N N W N Y W Ty v A W T T ey

Nov

Y
FTAWTREY E W G TS W TR o T I e :,‘.-A.ull. I VR ay wy g

2
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Manage Core Bank / Archive CN-

INDUSTRIAL

Manage Core Bank }

4

‘Manage Core Bank’ gives you the Log Out | Archive eligibiity... ;

ab]l]ty to manage y0Ul’ core l]St for ::;:L::::;:::L Think TDE-I-_-II;;;ThTE:rts-.'-:u need to archive by clicking the checkbox beside the part nurnb{

parts that are not going to be returned. e red quantites. i

To ‘Archive’ parts, select the part(s) RETURNS 1

you need to archive by clicking the Create A New Return 2

checkbox beside the part number, [7] Open Refurns \ = :

hange the quantity and click “Archive [ [Fiituminniianis ;

- [ 0] Return EFA Core CHECK ! UNCHECK ALL |

Selected ItemS” 2 Reprint Packing/Labels PART DESCRIFTION
103804A1C Rotating Electrical
103307A1IC Rotating Electrical
104017A1C Rotating Electrical
10420841C Rotating Electrical
10421041C Rotating Electrical
104211A1C Rotating Electrical
104213A1C Rotating Electrical
104215A1C Rotating Electrical
10422141C Rotating Electrical
sadtndt e ad 2 A AVOEAAG 4 a0 4 , AROIGKDASISATTICAN & 480 A5 S ass dsbad & o & ss

The part(s) are now removed from your
core list and reside in the archive list.

PART INFO & HISTORY

Material Identification
Purchase History
Return History

[221 ] ¥our Core List
[ 330 ] Hot List

Core Bank 5tatement
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Manage Core Bank / Restore Archived CN-

INDUSTRIAL

r W VIEW ARCHIVE
\ (=
|

To ‘Restore’ part(s) to your core list, I K Manage Core Bank
click on the ‘View Archive’ tab. Then

ACCESS

Y YOPIN W Y

select the part(s) you need to restore tzgg::ormaﬁon n :\rz:i;e e:igr;tisbility... .
by clicking the checkbox beside the Tell Us What You Think S pars you e to e by cckng e chckbos b e prt i
part number and click “Restore + Clik SUBMIT

Selected Items”.

RETURNS SELECT PARTS

Create A New Return -
The part(s) are now removed from your o totent N
archive list and have been placed back [0] Return EPA Core woumoRow [N ST

'in you r core list / Reprint Packing/Labels PART DESCRIPTION
] | v | 103804A1C Rotating Electrical

103807A1C Rotating Electrical

104017A1C Rotating Electrical
Material Identification 104208A1C Rotating Electrical
Purchase History ul 104210A1C Rotating Electrical
Return History 104211A1C Rotating Electrical
[321] Your Core List 104213A1C Rotating Electrical
[330] Hot List 104215A1C Rotating Electrical
T 104221A1C Rotating Electrical

PART INFO & HISTORY

LYY YV7Y WYY PRYE LYY W W PNV Y Y P R
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Email Notification Management

You have the ability to add or delete
personnel email addresses to receive
notification as to the status of your
returns in the ‘Notify Management’ tab
under Help & Support.

To add, just enter the email address
and click ‘Add’. The email address will
populate below in the contacts section.
You can then select which notification
each email address needs to receive
(one, two, or all four).

To delete, simply click the box next to
that email address and click ‘Delete
Selected’.

Log Cut
Your Information
Tell Us What You Think

RETURNS

Create A New Return

[ 7] Open Returns

[ 51 ] Submitted Returns
[ 0] Return EPA Core
Reprint Packing/Labels

PART INFOD & HISTORY

Material |dentification
Purchase History
Return History

[221] Your Core List
[330] Hot List

Core Bank Statement
Manage Core Bank

HELP & SUPPORT

Notify Management
FAGs

Document Library
Your Contacts

NOTIFY MANAGEMENT

{) ADD NEW
— CONTACT

* ADD TO LIST BELOW, THEN MANAGE

|/ CONTACTS
~| NOTIFY WHEN

"
[ &t

+ | DELETE SELECTED
[] CHECK ! UNCHECK ALL WHEN PROCESSED

B4 cowAcr |Recevep| cRepimeD| 9

AED
O & o O
O & o O

RECEIVED As parts are recsivad at the Core Center.

CREDITED At the time the returns are credited.

992 When a 532 - Non-Conforming part has been resolved and processed.

EPA As EPA parts are nearing their half-way mark and then as they reach their closing date, reminder emails are sent ou
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Email Support CINH
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YOUR INFORMATION
ACCESS

‘Email Support” allows you to send an o o 0 CAH COREVIEW
email to the Core Center Customer Your Information & FRETURR on'e

. . . . Tell Us What You Think o W
SerV]Ce- Th]S ]S eSpeC]ally Userl for Itf_l'g.nnu'v-'_l-alrea.d',rE-t-arte-:l.a return choose OPEM RETURMS and choose the return you want to 2dd more parts 4
after hours/weekends. If you have a RETURNS
question or need clarification on a Crese A ew e — S
return status, defect status or credit (111 Sumites Returns I OPENRETURNS| T
information, you can make those et PackimalLabets Address: RECEIVED
requests via email. Phone Number: INSPECTED

Fax Mumber: _ CREDITED

PART INFOD & HISTORY

In the popup bOX’ prOV]de a b”ef bUt Material Identification
specific explanation of the information Purchase History

Return History

you are needing and a representative :zf”:ztu:_i:‘m List Provide detail of your issue, question or request:
B o it ther findings o [
they may request more information. - FROM[ | EMAILorPHONE[ ]

Customer Support will contact you ASAP.
HELP & SUPPORT Window will ¢lose after submitted.

Notify Management m
Email Support |
FAQs

Document Library
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FAQ

‘Frequently Asked Questions’ gives you
a quick reference for questions that we
have had in the past. You can check
this list to see if there may be an
answer already provided.

Simply click on the question and the
answer will populate underneath.

If this list does not answer your
question and you need further
assistance, please contact the Core
Center Customer Service at 888-678-
6070 or Reman Tech Center at 888-949-
7362.

Log Out
Your Information
Tell Us What You Think

RETURNS

Create A New Return

[ 7] Open Returns

[ 51 ] Submitted Returns
[ 0] Return EPA Core
Reprint Packing/Labels

PART INFD & HISTORY

Material Identification
Purchase History
Return History

[ 321 ] Your Core List
[ 330 ] Hot List

Core Bank Statement
Manage Core Bank

HELP & SUPPORT

Notify Management
Email Support
FAGs |

Document Library

g I‘.‘” L Contagts, . .. 4.5,

GCNH

INDUSTRIAL

FREQUENTLY ASKED QUESTIONS

Core Center Customer Service
888.949.7362
Frequently Asked Questions (FAQs) about Remanufactured Parts and the Core Center Website
Parts | added have disappeared when | went back to the return.
This 9_f!en happens when you've selected the parts to add but you've not clicked "ADD TO RETURN".

7
We zold a part thru another store in our complex, who will the credit be iszued to?
We sold part thru another store in our complex, do they need to send core back to us or can it be sent back by them?
= How long is the eligibility for returning cores?
What if | find parts on the hot list...can | combine loads?
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Document Library

INDUSTRIAL

DOCUMENT LIBRARY

ACCESS
Log Cut
Your Information oy [imventory Auwdit i o
Tell Us What You Think I W ] okt el I W R et g
inventory October 26th thru October
3th. During this audit we will be
edits but will
RETURNS EAqTspect ! il provide
¢ o b a o Create A New Return 'pl_ ¢ H‘IThE-E_I:{tlf-il P50
The ‘Document Library’ will contain e e o g e "
tutquals and/or videos jchat ywll hglp (211 Sobmied Retums . I —
navigate through CoreView, including Reprint PackinglLabels

b Ar24r2042

creating returns, adding/deleting parts,
and managing your core bank.

PART INFOD & HISTORY

Material Identification
Purchase History
Return History

[221] Your Core List
[230] Hot List

Core Bank Statement
Manage Core Bank

HELP & SUPPORT

HMotify Management
Email Support
FAQSs

Document Library
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Tell Us What You Think CNH

INDUSTRIAL

‘Tell Us What You Think’ about the

CoreView. Many improvements, o . S __
trainings and FAQs have come from the Tell Us What You Think| Ve LOVE wsing his care return program™
input of those that have been using the
program.

Your thoughts, comments, suggestions Create A New Return . YOUR THOUGHTS, COMMENTS, SUGGESTIONS AND IDEAS!
and ideas are very important to the FE;:':E: Rewme

51 ] Submitted Returns
Core Center and the success of the (01 Rotum EPA Core =T

program. Flepring Pagkingll abels, o |

Thank you!!!




